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Pour ai glasses of 
Martell Cognac: 
one for you and one 
for someone you 
love. Then proceed 
to kiss in whatever 


manner pleases you. 


THE QA Or FRENCH KISSING. 


CoGnac. Lart DE MIRRHELL. 


SINCE 1715, 





WELCOME 


ON BOARD 


I tis our pleasure to serve you today. Our in-flight staff is eager to assist you 
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in every way to make your trip both comfortable and enjoyable. © Please 

remember carry-on baggage must be stowed under a seat or enclosed in an 
overhead bin during takeoff and landing. ¢ Throughout the flight, you will 
have access to pillows and blankets, located in overhead bins. ¢ We are pleased 
to provide you with a smoke-free environment on flights throughout North 
America. Although smoking is acceptable in designated areas on international 
flights, it is not permitted while the aircraft is on the ground or during takeoff 
and landing, and is strictly prohibited in the lavatories or in the aisles. 
Cigarette smoking only, please. ¢ In most instances, lavatories are conveniently located in each section and are for the 
exclusive use of that class of service. 





Willkommen an Bord! Wir freuen uns, Sie heute als Fluggast der Northwest begriiBen zu diirfen. Unser Flugpersonal 
ist Ihnen gern behilflich, denn wir méchten, daB Sie einen bequemen und angenehmen Flug haben. ¢ In den 
Gepackfachern liegen auf allen Northwest-Fligen Kissen und Decken fiir Sie bereit. ¢ Auf internationalen Fligen ist das 
Rauchen nur in bestimmten Reihen erlaubt und bei Abflug und Landung oder auf dem Boden untersagt. Auf den 
Toiletten oder in den Gangen ist das Rauchen streng untersagt. Das Rauchen von Pfeifen und Zigarren ist untersagt. ¢ In 
jedem Abteil gibt es Toiletten, die nur fiir Passagiere dieser Klasse reserviert sind. ¢ Verstauen Sie bitte Ihr Handgepack 
wahrend des Abflugs und wahrend der Landung unter dem Sitz oder in einem verschlossenen Gepackfach. 


Bienvenue a bord. Nous vous remercions d’avoir choisi de voyager avec la compagnie aérienne Northwest et nous 
nous faisons un plaisir d“étre a votre service aujourd ‘hui. ¢ Les passagers trouveront des oreillers et des couvertures 
dans les casiers situés au-dessus de leurs tétes. ¢ Sur les vols internationaux, ne fumez que dans les endroits indiqués. 
Interdiction de fumer tant que l’avion est au sol, pendant le décollage et l’atterrissage. Défense absolue de fumer 
dans les toilettes et les allées. S“il vous plait, limitez-vous a la cigarette. ¢ Les toilettes sont situées fort 4 propos dans 
chaque section et sont destinées a l’usage exclusif de chaque section. ¢ Les bagages 4 main doivent étre placés sous 
votre siége ou dans les casiers situés audessus de vos tétes pendant le décollage et l’atterrissage. 


THRE” PEA TEWES, KAM -AZAVLAbMEECMAS EAVELTHOMEACXVEF, 22 y7—Talth 
WEEOREBRLAOVEEVGET KES, EDM EH-ERZEDHITHOEF, @EMLEMIZ, MhLOva¢y hICTXVEF 
© CM EO 24 AAT E COPE AUT, A= 3 (SAO TUE ERK EF, IKI PIS AL oT 
HOES. PR CABG eR THO ETAT IL, MERE, SERENE A, PRC VEIAT COMMIS ORM EK. EL HE 
MPSA rT—-AbDFIAL, EYRAVIA, DAV I-A7IAOEHEHIBRECHVEF, MEROM, MILER PERI 
Wbk7a¢y be CHAS EXSKIBSMOELET, 
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PACS AT EF TB) + SRST TEL EAHA FE PL © DCA CE RASA FIER WEN DAS FACT SCE AT, Pil» RCCL 9 
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Cover: Springtime in 
Paris. This exciting 
French city is one of 
several destinations 
offered in 
Northwest Airlines’ 
WorldVacations- 
Europe packages, 
See your travel 
agent or call 
Northwest 

Airlines at 
1-800-692-8687. 
Bryan Peterson 
photograph 
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Now available on board Northwest Airlines for the 
first time is Camus Extra - the world’s finest cognac 
from the world’s leading premium cognac company 
the House of Camus. 


Camus Extra is the true con- 
noisseur’s cognac — a melliflu- 
ous blend of rare old cognac 
from the finest vineyards in the 
Cognac area. Each individual 
blend— or “coupe” as the 
French call it - of cognac that 
goes into the secret formula of 
Camus Extra is personally 
selected by Jean-Paul Camus, 
head of the Camus family. 


The art of blending cognacs is a 
closely guarded secret that has 
been passed from father to son 
through four generations of the 
Camus family. Says Jean Paul 
Camus jokingly: “Blending 
cognac? It’s easy. All you need 
is to have had a father, grand 
father and great-grand father to 


teach you the secrets!” FRIAS A 1 FE HHS 75, OOOFY (ZH FE BEA 2) 


Jean-Paul is justly proud of the delicious, smooth 
Camus Extra: in 1987, it won the gold medal in the 
prestigious International Wine and Spirit Competi- 
tion in London. Voted the best cognac in the world 
by an international panel of experts, Camus Extra is 
available in limited quantities only. 


For those who really appreciate the finest things in 
life, Camus Extra is the key which unlocks the secret 
art of cognac blending. 
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SHOPPING 


IN-FLIGHT DUTY-FREE SHOPPING 





| On Northwest 
international flights, 

| passengers may 
order from a wide 
selection of duty- 
free items. During 
the flight, a flight 
attendant will 
provide information 
on how to place 
your order. 

| 

i 








Some foreign 
currencies are 
accepted. If you 
P Remy Martin $90 P Martell $90 | P Camus $190 | have the correct 
X.O. Special Cognac, 700 ml. X.O. Cognac, i ml. meas eee 7, , change, it will 
X.O.ANYyYILI=¥y 7, 700me. dav», 700m. x hF A=¥y7Z, me. ‘ : 
XO. FBIM, 700% Tt X.O. RUE HES, 70048Ft LAS PIMs, 70028 FF ma EMA: 
X.0.235) 424 700 ml =14, 700 ml aAGz WY, 700 ml 


Due to weight and 
space restrictions, 
some items may not 
be available on all 
flights. 





Products available 
on: 

P Pacific Flights 
A Atlantic Flights 

















P Courvoisier $45 | P Chivas Regal $85 P Hennessey $90 
Napoleon Cognac, 750 ml. Royal Salute 21-year-old Scotch, 700 ml. | X.O. Cognac, 750 ml. 
davy 7, 750m. 14 VILA IL— b 214F, 700me. X.0.F=¥ 7 7, 750me. 
Rent yd, 75046 Ft FERS Ak Esc, 70028 Ft X.0. Pent oE, 75028 FF 


4, 750 ml Zo ASE AAA H271(21'4) 700 ml) XO. 34H, 750 ml 








A/P Glenfiddich $22 
Single Malt Scotch Whisky, 750 ml. Danish Vodka, 750 ml. 
Eb ADyYF, 750me. 

HENS DEE aE, 75028 FL 


SE ~7}Al, 750 ml 


A Baileys $15 


Irish Cream Liqueur, 700 ml. 





A/P Chivas Regal $20 
12-year-old Scotch, 760 ml. 
124-WAAy F, 760me. 
[PEAS EE. 76088 FP 
2.7/2) F 27) (12'4) 760 ml 











A Cointreau $21 


Fine Orange Liqueur, | liter 








Napoleon Cognac, 700 ml. 
aay» 7, 700m. 

Penge, 7008Ft 

s1, 700 mi 











A/P Janneau $30 
Napoleon Armagnac, 750 ml. 
TIVvaxy 7, 750me. 

bie me, 75048 Fb 

aps}, 750 ml 
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IN-FLIGHT DUTY-FREE SHOPPING 


Sur les vols 
internationaux de 
Northwest, les 
passagers peuvent 
passer une 
commande pour 
acquérir des articles 
hors taxe. Au cours 
du vol, une hétesse 
vous indiquera 
comment acheter ces 
articles; nous vous 
prions de bien vouloir 
patienter jusqu’a 
‘annonce de ces 
renseignements 
avant de passer 
votre commande. 


A/P Joy $47 
Eau de Toilette Spray, 45 ml. 
A-FRILAFL—, 45me. 

BEF MPR ERE AK, 4548 FL 

L2LE HBS ADA], 45 ml 


Nous acceptons 
certaines devises 
étrangéres. Si vous 
pouvez faire 
‘appoint, notre 
service n’en sera que 
plus rapide. Des 
restrictions de poids 
et d’espace peuvent 
limiter la disponibilité 
de certains articles 
sur de nombreux 
vols. 


P Christian Dior Diorissimo $42 
Perfume, 7.5 ml. 

IN—J7a—-h, 7.5me. 

AK, 7.54It 


+ 7.5 ml 


P Les vols Océan 
Pacifique 

A Les vols 
Atlantique 


A/P Givenchy Ysatis $34 
Eau de Toilette, 50 ml. 

A= F ED Ys SOME: 

EF ME AK, 5028 FE 

3-F 50 ml 





P Nina Ricci L’air du Temps $41 
Natural Spray, 7.5 ml. 
FFAINATV—-, 7.500. 
FANNER AK, 7 .S3EFb 


AA 7.5 ml 











A/P Chanel Coco $42 
Eau de Parfum, 50 ml. 

AS EI aA “508: 
RARER AK, 5028Tt 

s+ 50 ml 





A/P. Guerlain Samsara $32 
Eau de Parfum Spray, 30 ml. 
A-—FEANFZaA-AATV—, Onl. 
WFR ES AK, 302EFt 

L2LE Fr ~ATAO], 30 ml 


A/P Chanel No. 5 $47 


Perfume, 7 ml. 
W—Fa-h, Tob. 
AA, 7ETt 


a+ 7 mi 


Esprit de Parfum, 15 ml. 
BAT Vy b FF M7 a-h, [omt. 
AA, 152EIt 


Azz] MHS Sr 15 ml 


P Christian Dior Poison $55 








A/P Lancome Tresor $37 
Eau de Parfum Spray, 50 ml. 


A-FNTa2-LAFL-, 50me. 
WFR AK, SO2EFt 


2 Za)°] $+, 50 ml 





A/P Christian Lacroix C’est la Vie $38 
Eau de Parfum Spray, 50 ml. 
A-FANF7a-LATFV-, 50me. 

mee FRE ge AK, SOAEF 


2Za°] $+ 50 ml 






P Chanel No. 19 $34 
Eau de Toilette, 50 ml. 

A-—FRIL, 50me. 

DEFER 7K, 5028 Ft 


a+ 50 ml 


A Christian Dior Poison $38 
Eau de Toilette, 50 ml. 
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IN-FLIG 


A/P Christian Dior Fahrenheit 

Eau de Toilette for Men, 50 ml. 
BME A-— PF hI, 50me. 
FLAERE AK, 502Tt 

WAR 22 34+, 50 ml 


A/P Ralph Lauren Polo 
Men’s cologne, 118 ml. 
AYK- aay, 118me. 
FATT HEAR, 11828 Ft 
238 $+, 118 ml 


| 
= 
| 





$24 


A Cacharel Anais Anais 
Eau de Toilette Spray, 50 ml. 


A/P Rochas Byzance 

Eau de Parfum Spray, 50 ml. 
A-PNTa-LATFV—, 50me. 
MPR Eis AK, SOEFE 


2=a°] $+ 50 ml 





A/P Parbel 
Perfume Coffret 
WIJa-AIvIyvay 


axa By 


$28  A/P Yves Saint Laurent 

Makeup Trio with Purse 

Make-up Trio mit Tasche 

Trio de Maquillage avec Sac 

K-FAU AA DF VS 3 Hey b 
“APA HERS CBE AA 

AoA ZH BAe Eee 


A/P Yves Saint Laurent 
Makeup Kit 

Nécessaire a Maquillage 
AA DV yT¥Y b 
{OREM a 

mad 7B 


$48 


$30 


$40 





$52 

















A/P Giorgio Armani $26 

Eau de Toilette Spray for Men, 50 ml. 
WEA F RIL ATL—, 5Ome 
LE FMA Pe Eis AK, SOAE FL 

PAs LQLeE syp AZeo}, 50 ml 


A Giorgio Beverly Hills 
Eau de Toilette Spray, 60 ml. 





A/P Perfume Coffret 
Perfume Collection 
WIa-hAavyvay 
APA 


4S 3 Ae 


$33 


A/P Lancome Escapade 
Makeup Kit 
Nécessaire a Maquillage | 





AAD ITH Yb 
A PORE ES 
34 = 


T DUTY-FREE SHOPPING 
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P AFAR 





IN-FLIGHT DUTY-FREE SHOPPING 





MAME A SB 
BUTE » HA ATLL 
RANA SENRH 
ian ° AMT » 
PABARIS A Rit ee 
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ITM Zi dal 
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P FRA F SRE 
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A/P Elizabeth Arden Color Opulence 
Makeup Kit 

Nécessaire a Maquillage 

AA DF YTH% 7b 

{ERE AH 

34 = 





P Guerlain Lipstick Set, 3 
YyPAF4AYZ Yb (3) 
FTAA (2%) 
e224 AEG) 





$35 


$49 





A/P Givenchy $23 


Pressed Powder Compact 
MOH —- AVN) 
bo 


Hq2= Bey sae 





A/P Estee Lauder Lipstick Set, 3 $33 


Lippenstiftsortiment (3) 
Assortiment de rouges a lévres (3) 
YyPAF4 47 (3) 

ESE AM (=X) 

a24 AEG) 


LITA REAL 





A/P Elizabeth Arden Luxury Essentials $31 
Compact Powder and Lipstick Set 
Kompaktpuderdose und Lippenstift im Set 
Ensemble Poudrier et Rouge a Lévres 
AYIA bNYHH-L 

YyPAFA YF ey 

1\\ FN > EY BES AF 


Han R q24 AS 





A/P Elizabeth Arden Visible Difference $36 
Moisture Cream Complex, 75 ml. 
Feuchtigkeitscremekomplex 

EA AFY PV HAS Y IVS A. Tone. 
HWM, 757ETF 

BAAS AS4~, 75 ml 





A/P Elizabeth Arden $28 
Ceramide Time Complex Capsules 
Time-Capsule-Kapseln (30) 

Capsules contenant des capsules 
spatio-temporelles (30) 
AVP» 2% (30K) 
LAM 


ASRS HELE OY ERE Ai (3081) 
BY aSaqa Wa (30) 








A/P Lancome Lipstick Set, 3 $33 
Lippenstiftsortiment (3) 
Assortiment de rouges a léevres (3) 
YyDPAF 4974 b (3) 

ESE AS (=X) 

a24 AEG) 





P Christian Dior Capture $37 
Skin Cream 

ADF x. — Ie LA 

WHER HES 

ye a4 








P Christian Dior $26 
Pressed Powder Compact 

WYA—- AYISDb 

BS) fee 


BaAE HPO Bae 








A/P Lancome Nioséme Systeme $30 
Anti-Age Cream Skin Treatment, 50 ml. 
Gesichtscreme 

Creme pour le visage 

Fart AAY—A, SOme. 

RENE ee, 50%ETT 

ao) 4F 29, 50 ml 





i 





ry 











A/P Rochas $46 | A/P Hermes 
Men’s Silk Necktie Silk Scarf 
Seidenkrawatte fiir Manner Seidentuch 


Foulard en Soie 
YRIAA-TF 
100% #kIt 

4s AA AWAzZ 


Cravate en Soie pour Hommes 
MEFS ILI RD BA 

SR 100% Heh il 

Was Aa Yeo] 














P Attwood & Sawyer $200  P Attwood & Sawyer 
Panther Necklace & Earring Set Panther Bracelet 
WYY—RYIVAZ> INYH-TFvAvYhb 
AVUYA tab ESS SA Fi 

PR SINAC Ee Sa EY BR ay as 


ac] $20] Axe We 





A/P Monet $30 | P Mikimoto 

16-inch Intertwist Necklace Pearl Pendant or Earring Set 
Intertwist-Halskette, Lange: 40 cm. HAY Ty bERIAV UD 
Collier torsadé, 40 cm. HAS AS 


RYAvVA, 40cm 
16% sf se FH 
16214] 54°] 


a% AGE Ee Ao] We 


$110 












$260 








A/P Hermes $85 
Men’s Silk Necktie 

Seidenkrawatte fir Manner 

Cravate en Soie pour Hommes 
PEAS IL RD BA 

Fate iL 

Was Aa Yeo] 


FT LW 


P Celine 

100% Silk Scarf 
Seidentuch 
Foulard en Soie 
VYVIUIAA—-T 

100% HIT (4% PELE 4) 
ye Aa A= 


$160 


A/P Montine Moon Watch $59 
man’s or woman’s 

Mondphasenuhr 

Montre lunaire, homme ou femme 
Wine at (AAA «eit AAA) 

Hate, FER AMEN 


Hae 2 48S SH AA 


LAWAES SHI 
A JIWAME 2S 
AMYSS Tost 
DAUSUCH HAS 
SsPracetae w 
AS Feo] cyst 
CHYtsO| UES F 
oo SoS tacts 
= RUSCH. 


US QS APS7t 
Sotoy, 4b|~ AlZt 
HSS Ho H=S 
Ebay FYAIL. 


HBS & 
St 
3} 


CHALE 





IN-FLIGHT DUTY-FREE SHOPPING 


CREDIT CARDS 
ACCEPTED 


enRoute 

MasterCard 

American Express 

Visa 

JBC 

EUROCARD 

Diners Club 
International 

Access 

Carte Blanche 

Discover 

Barclay Card 





P Nina Ricci $140 | A/P Mont Blanc 
Leather Purse Ballpoint Pen 
KERN y 7 Kugelschreiber 
Besa Stylo Bille 
7} K-WN yy 

bit 

=a 





A/P Gold Kenn 


$14 





A/P Parker 
Gold Chocolate Bar Rollerball Pen Nine-pack 
Shokoladentafel in Form eines Goldbarren | Rollerball-Schreiber, Packung a 9 
Lingot d’Or en Chocolat Ensemble de neuf stylos 
Fz dvV— hs KILN VY ey KOAAY 
BERGEN WAR 
Ze Ana a+7} 


A/P Dunhill 


$15 


P MildSeven $13  P _ Parliament $14 
Cigarettes Lights 100’s International 
Cigarettes Cigarettes 
A Marlboro $14 P_— Salem 
Lights 100’s Cigarettes Lights Menthol 
Cigarettes 


$14 


$100 


A/P Georgio Cruso $90 
Leather or Silk Wallet 

Brieftasche aus Leder oder Seide 
Portefeuille en Cuir ou Soie 

PERLE 7 AR A 

Se, AAA) At 


NORTHWEST 





$40 


A/P Northwest Airlines 
model planes 

747-400 Modellflugzeug 
Modéle réduit de 747-400 
747-400F RAY AAT AL 

747-400 FRAY 

747-400 33 x] ey 7] 


$14 b 





A/P Marlboro $14 P Lark 
King Size Cigarettes Deluxe Mild 


Cigarettes $ 
P Kent $14 
Cigarettes 


$15 


DUTY-FREE ALLOWANCES 


CIGARETTES 


DESTINATIONS SPIRITS CIGARETTES PERFUME DESTINATIONS 
Visitors Residents 

Canada lliter 200 200 RQ Norway 

Denmark I liter 200 200 2oz. Sweden 

West Germany I liter 200 200 2oz. Thailand 

France lliter 200 300 2oz. United Kingdom 

Guam lliter 300 RQ RQ Hong Kong 

Netherlands lliter 200 200 RQ Japan 


SPIRITS 


1 liter 
1 liter 
1 liter 
1 liter 
1 liter 


Visitors Residents 


400 
400 
200 
200 
200 


3 bottles 400 


200 
200 
200 
200 
100 
200 


PERFUME DESTINATIONS 


RQ People’s Republic of China 
RQ Republic of Korea 


SPIRITS CIGARETTES 


Visitors Residents 
lliter 200 200 RQ 
2iites 400 200 2oz. 


PERFUME 


RQ Philippines 2iites 400 200 RQ 
2 07. Toiwan lliter 200 200 RQ 
RQ United States lliter 200 200 RQ 
2072. RQ “Reasonable quantity for personal use.” 











INTRODUCING THE NEW VIDEO SERIES 


fe rere 
y | mm &S 7 1a 








Jerry Tarkanian Tara VanDerveer 





University of Nevada Stanford University 
at Las Vegas NCAA championship 

NCAA championship team in 1990. 
team in 1990. Coaches defensive skills 


Coaches the “amoeba” 
defense and offensive 
techniques and drills. 


Niall 


eae ae . ve “eet a 


and techniques and 
highlights the “three 
point” offense. 





Lute Olson Henry Bibby 

University of Arizona Tulsa Fast Breakers 

NCAA number two CBA championship 
ranking in 1990 team in 1989. 


Coaches offensive and 
defensive techniques and 
philosophies for center 
and post positions as well 
as ball handling and 
shooting drills for guard 
and forward positions. 


Championships in 
NCAA, NBA and CBA. 
Coaches offensive and 
defensive fundamentals 
for beginning players, how 
to make your team and 
how to run a practice. 


4 ‘Now you can reap the benefits of having four of the nation’s most 
highly respected and successful coaches on your team! A great gift to help develop your son or daughter 
to become the best basketball player they can be. The best instructional series ever filmed covering 
individual and team drills, fundamentals and techniques coached in a practice environment, these films are 
excellent teaching tools for parents and coaches as well as players in middle school, high school, college 
and professional basketball. Each video is approximately one hour in length. 














: CHECK BOX TAPE SERIES TAPE DESCRIPTION cost | 
LJ 01 Olson “Developing The Big Man” (Post and Center instruction) $39.95 plus $2.00 S/H 
LJ 02 Olson “Developing The Perimeter Player” (Guard and Forward instruction) $39.95 plus $2.00 S/H 

i _} 03 Tarkanian “The Shark On Offense” (Team Offense instruction) $39.95 plus $2.00 S/H § 
Lj 04 Tarkanian “The Shark On Defense” (‘1eam Defense instruction) $39.95 plus $2.00 S/H 
05S VanDerveer “Building A Championship Offense” (offensive techniques) $39.95 plus $2.00 S/H 

i 06 VanDerveer “Building A Championship Defense” (defensive techniques) $39.95 plus $2.00 S/H | 
LJ 07 Bibby “Beginning Basketball With Bibby” (fundamentals and philosophy) $39.95 plus $2.00 S/H 

t _J 08 Holiday Offer Any four or more tapes $35.00 each No shipping and handling | 

j How to order: MC/VISA/AMEX No. Expiration Date 4 


Mail to ALLIED VIDEO CORPORATION, P.O. Box 702618, Tulsa, Oklahoma 74170 
FAX: (918) 744-5971, or call (800) 926-5892. : 
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Northwest is proud 
to present a variety 
of high-quality 
feature films to 
make your flight as 
enjoyable as 
possible. Movies are 
featured on 
Northwest flights to 
or from Europe, Asia, 
Hawaii, Alaska and 
selected mainland 


routes. 


In addition, 
Northwest also 
carries Video 
Magazine, a 
showcase of action- 
packed videos, short- 
subject programs and 
other useful 
information. See 
opposite page for 
Video Magazine 
listings. 


A headset will be 
provided on all 
transatlantic and 
transpacific 
(excluding Hawaii to 
or from the U.S. 
mainland) flights, 
compliments of 
Northwest Airlines. 
On domestic flights, 
a nominal fee will be 


charged. 


The Russia House 
Drama/Edited/ 120 minutes 
Flights 9, 15, 21 and 67 

After receiving a Russian document 
containing military secrets, a British 
publisher is pressed by his govern- 
ment into a world of intrigue, risk, 
danger—and love. Cast: Sean 
Connery, Michelle Pfeiffer, Klaus 
Maria Brandauer 
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Hamlet 

Drama/Edited/135 minutes 
Westbound Pacific Flights (except 9, 
15 and 21), Westbound Atlantic 
Flights, Flight 67 

Although Shakespeare’s play is nearly 
400 years old, it survives as it is 
constantly being reinterpreted. 
Director Franco Zeffirelli makes the 
piece modern, reaffirming its value in 
the different circumstances of today’s 
society. Cast: Mel Gibson, Glenn 
Close, Alan Bates 
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Alice 

Comedy/Edited/106 minutes 
Eastbound Pacific Flights (except 8, 
10, 16 and 22), Eastbound Atlantic 
Flights, Flight 68 

After undergoing a remarkable series 
of experiences at a critical point in 
her life, Alice finds out about wealth, 
family, love, guilt, adultery and what 
really counts in life. Cast: Mia 
Farrow, William Hurt, Alec Baldwin, 
Bernadette Peters 





Home Alone 

Comedy/PG/94 minutes 

Flights 46, 50 and 52 

In the rushed departure for a Euro- 
pean vacation, a youngster is left behind 
in the family house, leading to a series 
of misadventures. Cast: Macaulay 
Culkin, Joe Pesci, Daniel Stern 
Kevin-allein zu Haus 

Koméddie ¢ Fliige Nr. 46, 50 und 52 
Bei der eiligen Abreise nach dem 
Ferienziel Europa wird ein kleiner 
Junge zu Hause zurtickgelassen. Zwei 
ungeschickte Einbrecher haben 
herausgefunden, daB der Junge allein 
zu Hause ist. Das friihreife Kind 
errichtet ein Sperrfeuer aus Minen- 
fallen, mit denen es den geplanten 
Einbruch vereitelt. 

Maman, j‘ai rate l’avion 

Comédie ¢ Vols 46, 50 et 52 

Dans l’effervescence d’un départ en 
vacances pour l’Europe, un petit 
garcon est oublié chez lui. L’enfant 
précoce met en place tout un 
stratagéme pour éloigner deux 
cambrioleurs maladroits. 


ERTAINMENT 





The Grifters 

Drama/Edited/113 minutes 

Flights 8, 10, 16 , 22 and 68 
Examined is the relationship of 
three con artists as they become 
involved in a web of personal and 
professional double-dealings for 
love, money and, eventually, survival. 
Cast: Anjelica Huston, John Cusack, 
Annette Bening 
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Cold Sassy Tree 
Drama/Edited/93 minutes 

Flights 8 and 28 

When local businessman Grandpa 
Rucker Blakeslee marries the 
considerably younger Miss Love 
Simpson only two weeks after the 
death of his first wife, the citizens of 
Cold Sassy are outraged. The new 
wife has a way, however, of growing 
on people. Cast: Faye Dunaway, 
Richard Widmark, Neal Patrick Harris 
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Billy the Kid 

Drama/Edited/98 minutes 
Flights 3, 7, 17 and 27 

Legend and reality collide in a 
riveting examination of one of 
America’s most notorious and 
romanticized criminals. 

Cast: Val Kilmer, Duncan Regehr, 
Wilford Brimley 


Book of Love 

Comedy/Edited/87 minutes 

Flights 82, 84 and 86 

A disillusioned advertising executive 
takes a nostalgic look back into the 
pages of his high school yearbook in 
an attempt to revitalize his teenage 
dreams and ideals. Cast: Chris 
Young, Keith Coogan, Josie Bissett 





Awakenings 
Drama/FEdited/120 minutes 
Westbound Domestic Flights 


A touching drama of an eccentric yet 


heroic doctor who faces the 
challenge of revitalizing victims of a 
sleeping sickness epidemic that 
immobilized more than five million 
people in the 1920s. Cast: Robert 
DeNiro, Robin Williams 


Air America 


Action-Comedy/Edited/110 minutes 


Flights 47, 51 and 53 

Caught in a war that doesn’t exist, 
two renegades pair up as pilots for 
the world’s most secret airline, Air 
America. Cast: Mel Gibson, Robert 
Downey, Jr., Nancy Travis 

Air America 

Handlungskomddie ¢ Fliige Nr. 47, 
51 und 53 

Verstrickt in einen Krieg, den es 
nicht gibt, werden zwei Renegaten 
zu Piloten der geheimsten 
Luftfahrtgesellschaft der Welt: Air 
America. 

Air America 

Comédie-Action ¢ Vols 47, 51 et 53 
Pris dans une guerre qui n’existe 
pas, deux rénégats s’associent et 
entrent comme pilotes dans la 
compagnie aérienne la plus secréte 
au monde, Air America. 





Almost An Angel 
Adventure-Comedy/Edited/ 

97 minutes 

Flights 81, 85 and 87 

After performing an uncharac- 
teristically heroic good deed, a 
professional thief ends up in the 
hospital. There, a fortuitous series 
of events begins that leaves him 
convinced he has died and become 
an angel. Cast: Paul Hogan, Linda 
Kozlowski, Elias Koteas 





Kindergarten Cop 
Comedy/Edited/111 minutes 
Eastbound Domestic Flights 

To catch a killer, a toughened 
detective goes undercover as a 
kindergarten teacher—a job for 
which he is remarkably unsuited. 
Cast: Arnold Schwarzenegger, 
Penelope Ann Miller, Pamela Reed 


PROGRAM A 
MUSIC: The 
“California Sound” 
of the 1960s. 
ADVENTURE 
SPORTS: Roller 
Blading. 

SPORTS: U.S. Open 
golf championship. 
LIFESTYLE: The Henry 
Higgins of Tinsel 
Town; the eye-wear 
craze. 

FASHION: Summer 
fashion report; Jerry 
Hall, model turned 
designer. 


PROGRAM B 
LIFESTYLE: Work in 
Tokyo. 

SPORTS: U.S. Open 
golf championship. 
INVENTION: Local 
inventors’ conference 
in Minneapolis. 
TRAVEL: The French 
Countryside. 
AFTERMATH 

OF WAR: Elizabeth 
Dole spearheads 
American Red Cross’ 
Gulf relief efforts. 


CONCERT 


FOR YOUR LISTENING PLEASURE 





Northwest offers an 
assortment of audio 
channels, each 
featuring state-of- 
the-art tonal 
equalization and 
compression to 
provide optimal 


acoustic compatability 


aboard the aircraft. 





Daniel Barenboim: 
Northwest Showcase 





Northwest Channel Guide 
Program 


Aircraft Channel 
747 DC10 747 A320 757 
- -400 


Your Concert Choice (1) 
Your Concert Choice (2) 
Your Classical Favorites (1) 
Your Classical Favorites (2) 
Rockin’ at 30,000 
Northwest Showcase 
Northwest Gold (1) 
Northwest Gold (2) 
Countrystyle 

Classic Coun 

In-flight Sng 
Japanese Golden Hits 


Jazz 

Best of the Big Bands 
Take it Easy 
Showtime 

For Your Pleasure (1) 
For Your Pleasure (2) 
The Big Country 

New Age 


Your Concert Choice (1) 
Host: Philip Bacon 


Mask Of Night/Argento/Plymouth 
Festival Orchestra/Conductor: Philip 
Brunelle/ (Virgin Classics) 
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Fanfare For The Common Man/ 
Copland/New York Philharmonic/ 
Conductor: Leonard Bernstein/ (CBS) 


Suite Appalachian Spring/Copland/New 
York Philharmonic/ Conductor: 
Leonard Bernstein / (CBS) 


Your Concert Choice (2) 
Host: Philip Bacon 
Fantasy Overture: Romeo & Juliet / 
Tchaikovsky/London Symphony 


Orchestra/Conductor: Geoffrey 
Simon/ (Chandos) 


Souviner De Florence /T'chaikovsky/ 
Academy of St. Martin In The Fields/ 
Conductor: Sir Neville Marriner/ 
(Decca) 


Classical Symphony /Prokoviev Philhar- 
monia/Conductor: Nicolai Malko/ (EMI) 


Your Classical Favorites (1) 
Hostess: Marion Marshall 
Allegro Assai from Symphony No. 4 
K550/Mozart/Columbia Symphony 


Orchestra/Conductor: Bruno Walter/ 
(Sony Classical) 





Andante from Concerto No. 1 for Violin/ 
J.-S. Bach/Philadelphia Orchestra/ 
Conductor: Eugene Ormandy/ 
(Sony Classical) 


A Midsummer Night’s Dream Overture 

Op. 21/Mendelssohn/London 
Philharmonic Orchestra/Conductor: 
Andrew Litton/ (Eminence) 


Soldier’s Chorus from “Il Trovatore”/ 
Verdi/Chicago Symphony Chorus & 
Orchestra/Conductor: Sir Georg 
Solti/(Decca) 


Ritual Fire Dance /Falla/ Philharmonia 
Orchestra/Conductor: Carlo Maria 
Guilini/ (EMI) 

Waltz Of The Flowers from “The Nutcracker 
Suite”/Tchaikovsky/Royal Philhar- 
monic Orchestra/ Conductor: 
George Weldon/ (Laser) 


An American In Paris /Gershwin/ 
Minnesota Orchestra/ Conductor: 
Edo de Waart/ (Virgin Classics) 


Your Classical Favorites (2) 
Hostess: Marion Marshall 


Popular classics including works by 
Borodin, Puccini and Albinoni. 


$0S/Abba/ (Epic) 
Ms Grace/The Tymes/ (RCA) 


Laughter In The Rain/Neil Sedaka/ 
(Polydor) 


Breaking Up Is Hard To Do/Neil Sedaka/ 
(RCA) 

You’ve Made Me So Very Happy/ Blood, 
Sweat & Tears/ (CBS) 

Darlin’ /The Beach Boys/ (Capitol) 


Listen To What The Man Said/ Wings/ 
(Parlophone) 

Dream A Little Dream/Mama Cass/ (MCA) 
Dedicated To The One | Love/The 
Shirelles/ (Scepter) 

Take Me In Your Arms (Rock Me)/ Doobie 
Brothers/ (Warner Bros.) 


Pick Up The Pieces/Average White 
Band / (Atlantic) 


Get Down Tonight /KC & The Sunshine 
Band/ (Jayboy) 


a Northwest Gold (2) 
Rockin’ At 30,000 Host: David Jensen 
Host: Rosko 


The best of the latest chart releases. 


Northwest Showcase 

Host: Jeremy Siepmann 
Daniel Barenboim This year, Daniel 
Barenboim takes up his position as 
musical director of the Chicago 
Symphony Orchestra. He gave his first 
radio interview, in which he speaks of his 
musical upbringing and choice of 
recorded repertoire, in five years 
exclusively to Northwest Airlines. 


Northwest Gold (1) 
Host: David Jensen 


Looks, Looks, Looks /Sparks/ (Island) 
Jive Talkin’ /Bee Gees/(RSO) 
I Love Music/O’Jays/ (Philadelphia) 


Dance To The Music/Sly & The Family 
Stone/ (Epic) 


Lady Marmalade/1aBelle / (Epic) 


Green Tambourine/1.emon Pipers/ 
(Buddah) 


1-2-3/Len Barry/ (Decca) 


A look back at some well-known 
songs that have been written as 
tributes. Music from The Beatles, 
The Rolling Stones, Van Morrison 
and many more. 


Countrystyle 
Host: Randall Lee Rose 


Loving Bird/Clint Black/ (RCA) 


—Featured Album—t Don’t Need It 
Done /Dwight Yoakam/ (Reprise) 
Breezes /Billy Joe Walker/ (Geffen) 


Halley Came To Jackson/Mary Chapin 
Carpenter/ (Columbia) 


What A Way To Go/Ray Kennedy/ 
(Atlantic) 


| Couldn’t See You Leavin’ /Conway 
Twitty/ (MCA) 

New Way (To Light Up An Old Flame) /Joe 
Diffie / (Epic) 

—Featured Album—You’re The One/ 
Dwight Yoakam/ (Reprise) 


Yakety Axe/Chet Atkins & Mark 
Knopfler/ (CBS) 
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Too Cold At Home/Mark Chesnutt/ (MCA) 


Beans For Breakfast /Johnny Cash/ 
(Mercury) 


Appalachian Rain/Matraca Berg / (RCA) 


—Featured Album—tTurn It On, Turn It Up, 
Turn Me Loose/Dwight Yoakam/ (Reprise) 


A Few Good Things Remain/Kathy 
Mattea/ (Mercury) 


Down In The Boondocks /Billy Joe 
Royal/ (Columbia) 


Ace Of Hearts/Alan Jackson/ (Arista) 


—Featured Album—Let’s Work 
Together /Dwight Yoakam/ (Reprise) 


Slidin’ Home/Danny Gatton/ (Elektra) 


Classic pe 
Host: Randall Lee Rose 


Songs by Tom T. Hall, Buck Owens, 
Porter Waggoner and Dolly Parton. 


Jazz 
Host: Keith Howell 


Great jazz including classic 
interpretations of some of Cole 
Porter’s greatest tunes. 


Best of the Big Bands 
Host: Keith Howell 


Gerry Mulligan’s Bweebidabobida, the Cow 
Cow Boogieand Woody Herman’s Sunrise 
Lady are featured in this hour. 


Take It Easy 
Hostess: Diana Luke 


Friends /Amii Stewart/ (RCA) 


Halfway To Paradise/Ben E. King/ 
(EMI-Manhattan) 


The Shouting Stage/Joan Armatrading/ 
(A&M) 


In My Time /Teddy Pendergrass/ (Asylum) 
Marie /Randy Newman/ (Warner Bros.) 
It Could Happen To You/Robert Palmer/(EMI) 


But Not For Me/Linda Ronstadt & 
Nelson Riddle Orchestra/ (Asylum) 


Please Call Me Baby/Tom Waits/ 
(Warner Bros.) 


I'll Have To Say I Love You In A Song/ 
Jim Croce/ (ABC) 


Any Old Kind Of Day /Harry Chapin/ 
(Elektra) 


Unchained Melody /George Benson/ 
(Warner Bros.) 


One Day I’ll Fly Away/Randy Crawford/ 
(Warner Bros.) 


Open Your Heart/Christopher Cross/ 
(Warner Bros.) 


Street Life/Herb Alpert/ (A&M) 


Showtime 
Hostess: Diana Luke 


Get Happy/Judy Garland/ (EMI) 
Happy Talk/Sarah Vaughan/ (CBS) 


Let Me Sing & Be Happy/ Michael 
Feinstein/ (Elektra) 


The Boy From Nowhere/Tom Jones/ 
(Epic) 

Let’s Face The Music And Dance/ Fred 
Astaire / (CBS) 


Slap That Bass/Fred Astaire / (CBS) 
Thank You For The Music/Abba/ (Epic) 


1 Am The Seeker/B.A. Robertson/ 
(First Night) 


Heaven Help My Heart/Elaine Paige/(RCA) 


True Love/Bing Crosby & Grace Kelly/ 
(Capitol) 


So In Love/Kathryn Grayson & 
Howard Keel/ (MFP) 


I’ve Never Been In Love Before/Robert 
Alda & Isabel Bigley/ (MCA) 


I Love You So Much | Hate You/Gloria 
Swanson/ (BBC) 


| Remember Mama/Ann Morrison/ 
(That’s Entertainment) 


We Kiss In The Shadow/Doretta Morrow 
& Larry Douglas/ (MCA) 


The Senator Of Minnesota/Jack Gilford & 
Chorus/ (CBS) 


Ashokan Farewell/Jay Ungar/ (Elektra) 


For Your Pleasure 


Two hours of unpresented music to 
help you relax and enjoy your flight. 











Big Country 
Host: Wally Whyton 


A Celebration of American Music 

An hour of music which scratches 
the surface of the diverse society of 
the United States. 


New Age 





An hour of unpresented new age 
music, including the Penguin Cafe 
Orchestra, Enya and Philip Aaberg. 
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Matraca Berg: 
Countrystyle 





WALKING IN THE RAIN(R845&) / 
DAA + K-¥/(Y INF) 
FAG IVR YY A/FREB 
(KRI-¥+x=tvY) 

ROMA) /HAEME/ (KU AS) 
START/JUN SKY WALKERS/ 
(K-14 A+ 7rPTbY-) 
ZA — K/BUCK-TICK/ 
(4vd4t{ yar) 

Mr GOLDEN LAND/228U@i/ 
(74 9YE-b) 

SUE /RBMAF/ (2972) 
RAIN IS MY DESIRE (#888) / 
NAIA» K-*/(Y v/NF) 
EVE DND AI A/BB.I1-LA%/ 
(BMGE 7 2—) 

WOU DIFU/BB.I1 -—>2%/ 
(BMGE 7 2—) 
2-SFFER/tAS/ 

(Jr vINDR) 
L'ORAGE (tc ARB) / 
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Randy Crawford: 
Take it Easy 









PRRSAE 
AAR: AAD A-* 


24-8 B/a=a—-LY/(cBsy=—) 
LY Y x Jb/BBAFAE/ (RCA) 
LOVIN’ YOU/#8)||32#8/ (#Z) 
KRERORC/F + FuPAA/ 
(RI-*¥+=74v) 

) VIBB/BS/(ANVE?) 

#5 KA/BAKU/ (KY AZ—-) 
HELLO GOODBYE/PINK SAPPHIRE/ 
(VE 4 FIN—F) 

IKACHHL EE TE/PRRPA/ 
(J-+-IN4 AXP) 

Re FAV / 
(KI-¥4~=IAY) 

REACH OUT I’LL BE THERE/ 
Wttp sy /(KRI-¥ 4 it) 
HUTER/PIGEBK/ 
(RI-¥+~uIAY) 

Bld BRO /KAN/ (KY K JU) 
RHYTHM RED BEAT BLACK TM N VS/ 
@BAGROOVE/(LEy7Y=—) 


BEVERAGES 


FOR YOUR ENJOYMENT 

















































Sodas & Mixers INTERNATIONAL FLIGHTS 
Wines /Champagnes Liqueurs Beer 
MAIN CABIN* MAIN CABIN* MAIN CABIN* 
Charles Lefranc Cabernet Sauvignon Baileys Irish Cream Beck’s Beer (Atlantic) 
Charles Lefranc Sauvignon Blanc Camus V.S.0.P. Coors Light 
Sake (Pacific) Cognac Asahi (Pacific) 





FIRST /EXECUTIVE CLASS Finst/execuTive _ Miller Genuine Draft 





Complimentary Complimentary CLASS Suntory Beer (Paci) 
Coca-Cola Classic 1988 Chateau Castera Complimentary Soke (Poti 
diet Coke 1987 Chateau Marquis de Terme Margaux Amaretto di Saronno 
Sprite 1988 Clos du Val Chardonnay Carneros Baileys Irish Cream 
diet Sprite 1986 Clos du Val Cabernet Sauvignon Compari 
Canada Dry 1987 Domaine Laurier Chardonnay Camus V.S.0.P. 
Club Soda 1986 Dourthe Chateau Pichon Cognac 
Canada Dry 1989 Laroche Macon Villages Spirits 
Tonic Water 1988 Latour Macon Villages 
Canada Dry 1986 Mirassou Cabernet Sauvignon MAIN CABIN" FIRST/EXECUTIVE 
Ginger Ale Sandeman Port Chateau & Estates Jim Beam Bourbon CLASS 
LaCroix Mumm Cordon Rouge Champagne (First Class) Beefeater Gin Complimentary 
Mineral Water Piper Heidsieck Brut Champagne (Executive Class) Bacardi Rum Jim Beam Bourbon 
Sour Sake (Pacific) Johnny Walker Black Beefeater Gin 
Juices Scotch Bacardi Rum 
Smimoff Vodka Chivas Regal Scotch 
Domestic/ Canadian Club Whiskey Smimoff Vodka 
International Flights Johnny Walker Red Label 
FIRST /EXECUTIVE Scotch (Interport only) 
CLASS *Complimentary on transatlantic and transpacific international flights. U.S. $3.00 on Canada, Conadian Club Whiskey 
Complimentary Mexico, the Caribbean and U.S. Mainland-Hawaii flights. Jack Daniels Whiskey 
Beck’s Beer 
Coors Light DOMESTIC FLIGHTS 
Miller Lite 
Miller Genuine Draft Wines /Champagnes Liqueurs Beer 
Suntory (Pacific) MAIN CABIN/U.S. $3.00 MAIN CABIN MAIN CABIN 
Sake (Pacific) Charles Lefranc Cabernet Sauvignon U.S. $3.00 Beck’s Beer $3.00 
Charles Lefranc Sauvignon Blanc FIRST /EXECUTIVE Coors Light $2.00 


CLASS Complimentary — Miller Lite $2.00 
FIRST/EXECUTIVE CLASS /Complimentary Amaretto di Saronno Miller Genuine Draft 


1985 Columbia Crest Cabernet Sauvignon Baileys Irish Cream $2.00 
1987 Concannon Fume Blanc Courvoisier Cognac Strohs $2.00 
1986 Domaine Michel Chardonnay Mai Tai (Fitst/Executive 
Sake (Pacific) Class /Honolulu only) 
Spirits 
MAIN CABIN Chivas Regal Scotch FIRST /EXECUTIVE Dewars Scotch 
U.S. $3.00 Dewars Scotch CLASS Smirnoff Vodka 
Jim Beam Bourbon Smimoff Vodka Martini =» Complimentary Canadian Club Whiskey 
Christian Brothers Brandy Smimoff Vodka Jim Beam Bourbon Jack Daniels Whiskey 
Beefeater Gin Canadian Club Whiskey Christian Brothers Brandy 
Beefeater Gin Martini Jack Daniels Whiskey Beefeater Gin 


Bacardi Rum Bacardi Rum 








GERMAN 


DRIBECK IMPORTERS, GREENWICH, CONN, 





DOMESTIC CITIES 
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@ Houston (Hobby), TX 
@ Houston (Intercontinental), TX 
@ Huntsville/Decatur, AL 
4 Hyannis, MA 

@ Indianapolis, IN 

A Intemational Falls, MN 
& Jackson, MS 

A Jackson, TN 

‘A Joplin, MO 

@ Kalamazoo/Battle Creek, Ml 
@ Kalispell, MT 

@ Kansas City, MO 

@ Klamath Falls, OR 

@ Knoxville, TN 

@ La Crosse, WI 

A Lafayette, LA 

@ Lansing, MI 

@ Las Vegas, NV 

A Lourel/Hattiesburg, MS 
A Lebanon, NH 

A Lewiston, ID 

A Lexington, KY 

A Lincoln, NE 
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MARI, 
HAWAIIAN ISLANDS 


Philippine Sea. -_ 
Guam e 


Saipan 
PHILIPPINES 
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A Pierre, SD 

@ Pittsburgh, PA 
@ Port , WA 
A Portland, ME 

@ Portland, OR 

A Presque Isle, ME 
@ Providence, Ri 
@ Pullman, WA 

@ Quebec, QU, Canada 
@ Rapid City, SD 
@ Redmond, OR 

A Rhinelander, WI 
@ Rochester, MN 
@ Rochester, NY 
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A Sioux City, IA 
@ South Bend, IN 
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@ Toronto, ON, Canada 

@ Traverse City, MI 

@ Tucson, AZ 

@ Tulsa, OK 

A Tupelo, MS 

@ Vancouver, BC, Canada 
@ Victoria, BC, Canada 

@ Walla Walla, WA 

@ Washington, D.C. (Dulles) 
@ Washington, D.C. (Nat'l) 
A Waterloo, IA 

A Watertown, SD 

A Wousau/Stevens Point, Wi 
@ Wenatchee, WA 

@ West Palm Beach, FL 

@ Westchester County, NY 
@ Wichita, KS 

@ Winnipeg, MB, Canada 
@ Yokima, WA 

A Youngstown, OH 
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HOW TO USE 


j THE TIME ZONE 


TABLE. 
The list below identi- 
fies the time zone of 
each city on the map 
‘zones are labeled 
through M). To 
compare the time 
between two cities, 
use the time zone 
table on this 
The time zones 
the vertical columns of 
the table. Read the 
table horizontally to 
a ioy eileen ex 
n any 
roa zones. For 
example, if it is 10:00 
am in Minneapolis 


~ ihe En tale i 
can be found 
by moving across 


| i cokem GR is 


4:00 pm. 


TIME ZONES OF 
DESTINATIONS 
SERVED BY 
NORTHWEST 
AIRLINES. 


ZONE CITY 
Amsterdam 
Anchorage 
Bangkok 
Boston 
Cancun 
Chicago 
Cleveland 
Detroit 
Edmonton 
Frankfurt 
Glasgow 
Grand Cayman 
Guam 

Hong Kong 
Honolulu 
London 

Los Angeles 
Manila 
Memphis 
Miami 
Minneapolis- 
St. — 
Montego Bay 
Montreal 
New York 
Okinawa 
Osaka 

Paris 

Saipan 

San Francisco- 
Oakland 
Seattle-Tacoma 
Seoul 
Shanghai 
Singapore 
Tampa/ 


St. Petersburg 
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CUSTOMS FORM 


| 5 ee arriving in the U.S., each traveler or head of family is required to fill out a Customs Declaration Form. Please complete the 

personal data legibly in English and in capital letters. Most of the questions in the Customs Declaration Form can be answered by 

simply choosing “yes” or “no.” Please do not forget to sign your name at the bottom of the back side. This form will be distributed durin 
ply gy 8 gny 8 


the flight. 


Vor lhrer Ankunft an Ihrem Zielort in den Vereinigten Staaten miissen Sie eine Zollerklarung ausfiillen. Dieses Formular wird Ihnen 
gegen Ende des Flugs durch einen unserer Flugbegleiter ausgehandigt. ¢ Bitte fiillen Sie die pers6nlichen Daten gut lesbar in Englisch 
und in GroBbuchstaben aus. Die meisten Fragen in dieser Zollerklarung kénnen einfach mit “ja” oder “nein” beantwortet werden. Bitte 
vergessen Sie nicht, unten auf der Rickseite zu unterschreiben. 


Avant d’arriver aux Etats-Unis, il vous sera demandé de remplir un formulaire de déclaration en douane. Ce formulaire vous sera 
distribué vers la fin du trajet par l'une de nos hdétesses. ¢ Nous vous prions de compléter lisiblement toutes les données personnelles, en 
anglais et en lettres majuscules. Un simple “oui” ou “non” suffit pour répondre a la plupart des questions du formulaire de déclaration 
en douane. N’oubliez pas de signer au bas du verso du formulaire. 


KAO HAH EET S ATIC, do ARR IC IS BEBE 
$. @PAMCIZIS RA (AMF) Cita ENE THAPF SY, 
BMIIeSRVED, SHOOK LETF 


TAMAD CHAS MUL TED ET, 
PER IS 


“AMIS TFA RT TY SY bh AMPRPERTIC HALO ELE 
(EEAELYES NOCHASHSMHZEOCH, Mi, MMO PIC+4 VeETSAILEb 


CEASE SE Sh Bil» oe ee, pertains ZA TRAGER TABU L © @ Hi 
SOPRA > HUB Ze b SRD “ACRE” NE” ENYA TPAE © AS BOTA TE RAG IIS TEM © 


FED ESCA BF AU th SS TAL A 


SAAQARATE PSS] USS) 7] Aol 714 SF Mo] MBH SAE MMA DAS FIstAok PU. 7H] FH LA Moe MISS 
1B AQAA PU. @ FARM AMISSIE WEA YE AZAMoS Asal VHA FANS. ARAVA Ye ates ALSe 
neal * “a” HE “oo a"2 ABIES Fo] UF. S43 AB td ABs Hlsre AS Wz) A)7] sec. 


























































































































1. Name: Familienname, 1. Nom : Nom de famille, 1. KR: KR & 11 4#: 1.38: 
WELCOME i Vornamen Prénom, Initiale du 26me itt 2 |2. sua: 
TO THE ill] 2. Geburtsdatum: prénom a2au 
UNITED STATES Tog/Monat/Jahr 2. Date de naissance 2. 446 AB: 2. HE BHR: 3. SSHHS : 
= See ENGR ASURY, seraraeae 3. Fluggesellschaft/ 3. Ligne aérienne/Vol No. A A £# B/ A/F | 4. Stes: 
Cy) CUSTOMS DECLARATION Flugnummer 4. Nombre de membres de MEA: 3. MEAS] / HE 5. o|Suy 2A: 
Sah rig eR ry a ae ong To 4. Anzahl der mitreisenden | votre famille voyageant avec | 4.—#@\CHRIT ROR | 4. —lelHRATAN 6. Zoe o> 
Pe a ee oe Familienmitglieder vous DAE: KABB AJDIQILICH. 
Name ca lead 5. Adresse in den USA: 5. Adresse aux Etats-Unis 5. ABIAO (ERR (FES) | 5. HE ELZ Host: <ai> <OfL-| 2) 
eee “Pac fz~ Aner Stadt: Staat: Ville Etat rh: M: A[QIO} OFLA} SH 
Be Nile cca 6. Ich bin Birger der USA 6. Je suis citoyen américain | 6. ASABE TT. Siri M 2y 
ci. JA NEIN. Falls nein, Land: OU! NON. Si la réponse est 9S It BR: 6. KERBAR . Hole o|= 
hang ts ceean 7. Ich habe einen Stiindigen | négative, donner lenomdu | 7. it RBCAEL T je OF8 Of A XPOILICH. 
Wohnsitz in den USA pays WET. RAE > BE <a) <ofL 2) 
JA NEIN. Falls nein, 7. Je suis résident permanent LTE US bi | 7. gla AAA} OFA 
The purpose of my tip is or was Cle susiness [ | PLEAS voraussichtliche des Etats-Unis, OU! NON. EPEMA: RE OSA FOHUB7Z 
| awe ae bringing fut. plants, meat, f00d, Linge des Aufenthalts: Si la réponse est négative, 8. LOAM Balt 52) PtkEREE Solel ofay22yo 
Sita the US en m8 fem or rnch 8. Zweck meiner Reise ist donner la durée prévue du He | LOE <AHey) Cz 2} = 
"©. {emumenes over 918,000 US or forengn oder war: GESCHAFTLICH séjour 9. tht 5 lt BD, HAD, a eS = aI 
she Ce cae oi laid VERGNUGEN 8. Le but de mon voyage est A AM. 4.2.9 | 8. HIGHEHE : oe byitiain 
engineers tes 9. \ch/wirbinge(n) Frichte, | ou étoit: AFFAIRES LOISIRS | :oeW) Abita | Cae Clee 7HRE atid, A 
= Pflanzen, Fleisch, Nahrung- 9. Je suis/nous sommes en USM MEME | 9 GP) BARR, heb tae plod 
D> MOST MAJOR CREDIT CARDS ACCEPTED. smittel, Erde, Vagel, possession de fruits, plantes, STUET HS SUS, | HA RR Bao, =o, All, wSol 
SIGN ON REVERSE SIDE AFTER YOU READ WARNING. Schnecken, andere lebendige | viandes, produits alimentaires} $47: 5 [4K ESO AB +8, BE 4+ ae ato = 
ahaa acaba ak Tiere, landw. Produkte mit, | terre, oiseaux, escargots, $B (PHB ICSE L Hise A sett & : 
BADEN, _ oder ich/wir war(en) auf autres animaux vivants, TELE. REG ERE ZA le i. ” ag 
einer Farm oder Ranch produits agricoles, ou j'ai/noug 49, #, (3#) (4, 10,000 KL BAHAR © . | ea | oie 
Customs Form 60696 (042988) auBerhalb der USA, JA NEIN | avons visité une ferme ouune} Jy ED SPE z RE am oy 24 5 
Front) 10. Ich/wir habe(n) exploitation agricole hors des | gi 4 BSR er Sigel w 
Weihrung oder Zahlungsmittle | Etats-Unis, OU! NON. WF E(t WEA g Rae = 
i im Werte von tiber 10. Je suis/nous sommes LTT. 10. $k (GaP) #8 Hea tH2) 
ae o Slt ea 10.000,00 USS oder den porteur(s) d'une somme ou ae “ele TEE MTL, | 10. =e S2 Hel 
Gegenwert in einer anderen } d'effets monétaires supérieurs | 44, #4, (38) or SEND #218 10,000 XBaUH 7HS= 10,000 
Wahrung bei mir/uns. 410.000 $US ou ’équivalent} ae Wit BLE He SABO SLE o B ojsal se 
JA NEIN en autre monnaie. OU! NON he. CERES De OF Ste O18}, A= 
11. Gesamtwert aller 11. Lo valeur totale de tous Ltaremaog | RGM RA EH StH], = Ft 
Waren, die ich/wir im les articles que j‘ai/nous ls (8 (cMBAT 3 Gs ae Sah He HAS Bus Fust 
Ausland gekauft oder avons achetés ou acquis d “p(B 23t& aS ARNT dn 2 Usd. 
bie 3 By An be 14 
erworben habe(n) und in die } |’étranger et que j’apporte/ HACEROZ LH MiEB:S <ai]) CoH 2) 
tn USA einfihhre(n) (siehe nous apportons aux Etats-Unis eles -22 22 22 
IF YOU HAVE ANY QUESTIONS ABOUT WHAT MUST BE . . . . fe we \d +EMO its EF Zz 7] 
|_“neronten on: nner Anweisungen unter Waren est de (voir es instructions av |) ag ease ga > 7m esi 
eee ae auf der Riickseite): verso sous la rubrique ys ee Al POH SES 
Caaiors Form 8 THRE ask! —GU_5.G.P-0. 1988 S4a Tal SUS. Marchandise): $ U.S. s Sstoy oO] all 
(Back) JIA| BO} 
= SE 24 zt 
2} BY! $ 
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WORLDPERKS FREE TRAVEL PROGRAM 


5 ena is the world’s best free travel program. Every mile you fly gives you credit toward a FREE trip on Northwest. If you enroll 
now, you can even receive mileage credit for today’s flight. WorldPerks membership is free. Please ask your flight attendant for an 
enrollment form. So join now and watch your miles add up! ¢ To receive mileage credit until your permanent membership card arrives, 
detach the temporary card and present it to the agent when checking in for your Northwest flight at the airport. WorldPerks applications 
are available at Northwest airport locations, city ticket offices, or through your flight attendant. 

WORLDPERKS is das beste kostenlose Reiseprogramm der Welt. Jede geflogene Meile wird Ihnen gutgeschrieben im Hinblick auf 
einen FREIflug mit Northwest. Wenn Sie jetzt beitreten, konnen Sie sogar die Meilen des heutigen Flugs gutgeschrieben bekommen. ¢ So 
wird Ihr WORLDPERKS Bietrittformular ausgefiillt Hinweis: Bitte in Englisch ausfiillen. ¢ Um Meilen gutgeschrieben zu bekommen, bis 
die endgiltige Mitgliedschaftskarte eintrifft, reiBen Sie bitte die vorlaufige Karte ab und legen Sie diese dem Northwest-Angestellten am 
Schalter vor, wenn Sie fiir Ihren Flug am Flughafen einchecken. 

WORLDPERKS est le meilleur programme de voyages gratuits au monde. Chaque kilométre de vol vous donne droit 4 une prime pour 
un voyage gratuit sur Northwest. Si vous vous inscrivez maintenant, vous pouvez méme recevoir une prime-kilométres pour votre vol 
d’aujourd’hui. * Comment remplir votre formulaire d’inscription 4 WORLDPERKS. ¢ N.B.: Priére d’écrire en anglais. * Pour recevoir les 
primes-kilométres avant l’arrivée de votre carte d’inscription permanente, détachez la fiche temporaire et présentez-la 4 l’agent lors de 
l’enregistrement pour votre vol Northwest a l’aéroport. 

AALS -—AGVLA b MABE CME AMIS HOMEFORVEF, FT. PHOTV—+- hINW- FUFFAMI-NMEN-YR” CEU 
TUE DM? CMES-—AVILAbECMMIL ES OEE ORRO TA VRAIN ENTE, MLE VA URIS TOADA LAME COT Y) 
FT yb ERRTEBEVFKEMBN DSTO IAT, MEST —b INN: FOFFILOMCE REBEL ANA COMHEVEEV THO EF. 

AE LTHFA20, 00044 LECT Y TAMTMOREE 7  —Fry hEBULLWEDT, ERK. XGISVANBATIALT, TAVARAFY, SS 
ISA-DYNADF yy hESTUEMAIGSZTER TEES. F. CARIianIY, KA an EWTOSIOTIIA bESBSZATANRMELT 
MESHED, BRM, AMEE -YRRCH, HARRI ARI SHLOU SES. HULOMAI CAREER, TAN EN-F 2D 
FILS LUMO RA EERLAC ES, OT“ ENF AMIAMA HA, CUE: ECLIBEEMG, CHROMA OMA THM 
EZLEF. CHAOAN AMS FICS EC. COMANGEE WY MELT OMAK 20s, (MECH 2 714 YORE, BH ay MISCHA FAY.) 

WORLDPERKS s€ 4 236 RF) GPR HACE TB © SEPT ARRAY eT AB HY St LEA RP AL MTZ ZS] GE GE AT © GUA: FLEE RCE AL BEART Be 
FER HE AS —- SERIE RES + SEER TCAT TSG AC ORE IE fr Pa © TR PE % + REN OT PESTER + INGA © MUU ILA. + HEPES HS RH PAL 
EARL BE Fs EEE SA UE © BEAMWORLDPERKS9¢ & 8:28 © ili ea] A ERRZE HHS ESRC ADT AP ERS © ARG EIA + BECO SA STINUREBIO YEH oe 
WORLDPERKS #1 ni eR HUES IPH @ TERE: FSAI RE + GLIOMA RSHERS © CECUKEI ARTA Rat > LOT PUREE EK + IPMS STEP ICE REE 
ABU + NHTSA A + DRI SA RAEI © 

<9] 2) WORLDPERKS 22192 714 Be Ags Se FRY Berga. e 4 AIAN AMHNE FW US PRY 
a Fo] BRe 2qQRES AABYC. @ F7] AF AAW ARS AAHE Aas] QS vl BAe] gr] PPor er qas BoA Fe AAA ey 
7+ UC. @ WORLDPERKS 3) @7}U 4 ASU. At SHANA ABNS QV L. 9S] 29) ~E S| WORLDPERKS 4) 1°] 5A] 
Be sas Aa BBetAl7) wbetuct. @ WORLDPERKS 3) @ 714184 4444 : WORLDPERKS 2439 AES Yt ara] obas} 
AAR AES At BAHAI D HSTSS 4 GA rAMAE AM} also] FAA Hats] MYAe 7} ASOe AQ adc (49: ay 
ASE AVS A YEOLR 7) Ma FAL 















































1. Unterschrift 1. Signature ltt Lam AR EM 1g Temporary Membership Card 

4 re i i . Mi 
2. Herr, Fau, Friulein 2.M., Mme., Mlle. 2 cea pee 2 a RA KE IM | 2 a mene WerdPerts Wo. 123456789 
sonstiger Titel : 

UELETF. Mr. (BHe) 333 noeriwes? 
3. Name 3. Nom Mrs. (ptheartt) 4 WORLDPERKS Teresa cok wil i permanen! membership cord WORLD 

q A o arrives, give your WorldPerks number to the agent when 

4. Bitte richten Sie alle 4. Priére d’adresser tout Ms. (BEI. Ahirect bi —s mle og PERKS 
WORLDPERKS Mitteilungen courtier a: va (RMSE) ele aa 
an Heimatadresse Adresse d la maison Adresse : ert OFT) ZAIAS. Wetlrats¥e. 123456789 
Geschiiftsadresse au travail 3 toe S aig 3HE § S|Ap 

Wo (Sal, B= 45 ZA 20O Yes! Ike to enol in he WordPerks Free Travel Program 
5. Adresse; Firmenname, 5. Adresse; Nom de la BUUEL ET) pers = is 1 62 or ode, plese check here o become a WorldPetks Senior member 
StraBe oder Postschlieffach Société, N° Apt ou Suite, | g 7p y¥—7 2048 | 4 HRBWORLDPERKS AAS oe 
PLZ, Stadt, Land Adresse ou Boite postale, PMOBRV AOE | ZAHERBFE (Al S) Fast Fave Wile el tat Mame 
oe (geschéftl.) Ms a pale RSBUUELE Tt. ae OAS XO lS Pes wd Woes communis: Home Besines 

télephone au peas Ne de — ve P ha Oa 
télephone d la maison SSRVAOC EME | Sik . ° A iyi Sate We 
HAS EAU. (SRY TS wine: 
6. Unterschrift und Datum 6. Signature et date KCLCCRStBE | bRZMAM cance OIA} #1917} mnie 
+A . ne tate, e 
7. Zu beachten: Wenn Sie 7. Notez: Si lors de Ne 2 pode & - a2: SS AAS] BD abi 
eingecheckt haben, ohne lenregi 1 DAM CELEB | MER: Alls sie a Tip/Pstl Code 
gecheckt haben, enregistrement pour votre ie. sn _ 
lhre vorliufige WORLDPERKS | vol, vous n‘av ésontg | ROOK UET) BHD | SHR RSI AR POS OfeHS| TRIP Heme Powe Wo Desines Phone No 
e vorldufig b avez pas présenté le tess 

Karte vorgelegt zu haben, votre carte temporaire Oe CHM (EE | BARHIMER BAF | INFORMATIONOI |e oie bye ems nd codons ote Welders rogram os 
fillen Sie bitte einfach diese | WORLDPERKS @ I’agent, wie RTE. RE) He rot apes i238 7 hast uma 
Seite unten unter dem remplissez simplement les aBE NT a RES halal eles poets @ —_ 
Fluginformationsbeispiel espaces blancs au-dessous de | SaaS PRAISE AtS}oH) Bhs d= oe 
aus. Sollte etwas unklar échantillon d'information. =| 6 #4 >, Atte SRR Selo ee @ Hat Trip Information 
sein, 50 bitten Sie Ihre voyage. Pour toute question, | LC LEF. SUMTER MARKS AALS. i icsdusd ci nwauntassvaniateuiiete} 


Flugbegleiter un Hilfe. 


8. Wenn Sie wihrend eines 
Fluges beitreten, geben Sie 
bitte Ihre Ticketnummer on. 


demandez assistance @ une 
hétesse. 


8. Si vous vous inscrivez en 
vol, n’oubliez pas de’écrire le 
numéro de votre billet. 


7 CEE: KSBREL 
Vr hiccHRRlC 
B5FCFLIIIY 
Lia lt, FORE 
(CPEB S CHAE 
SU, SMG AS. 
ARBAB. EKA 
MRICSLTFAPSU 

BSRATHEHLIAADA 
DATHAF SU 


BA MPC R EM 
SASH 


B7INOA, S| 27} 
2 aan 4a 
SAI DAP SE 
Hs] Hon HW 
BSS 7|St0j 7 
MAI. SHA 
ane ASS 
PHOS SiUYy7 
AIALE, AMA 
i= soa cH 
Set AAA = 
Al SILICH. 


WorldPerks card to the agent, simply complete the boxes below the trip 
information sample. If you have questions, ask your flight attendant 
for assistance. 

No.| Connecting | (lss” | Day/Month | Origin | Connecting | Destination 
oe | ot ancy 
125__| 065 y [os/wov | msP | orw | Bos 
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1-94 FORM 


s a foreign national (except for Canadian citizens and U.S. permanent residents), before you arrive in the U.S., you are required to 

fill out an I-94 form. This form will be distributed during the flight. ¢ Please provide your personal data as well as travel-related 
information . Please fill out only the front side; do not use the back side. This form must be kept with your passport until you leave the 
United States. One form is required for every family member. ¢ Please complete the I-94 form legibly in English and in capital letters. 

Vor Ihrer Ankunft an Ihrem Zielort in den Vereinigten Staaten mussen Sie ein I-94 Formular (Einreise/Ausreisedokument) ausftllen. 
Dieses Formular wird Ihnen gegen Ende des Flugs durch einen unserer Flugbegleiter ausgehandigt. ¢ Bitte geben Sie auf dem I-94 
Formular Ihre personlichen Daten sowie Informationen, die sich auf die Reise beziehen an. Bitte flillen Sie nur die Vorderseite aus. 
Lassen Sie die Riickseite leer. Lassen Sie dieses Formular in Ihrem PaB, bis Sie die Vereinigten Staaten verlassen. Bitte geben Sie die 
personlichen Daten gut lesbar in Englisch und in GroSbuchstaben an. 

Avant d’arriver a destination aux Etats-Unis, il vous sera demandé de remplir un formulaire I-94 (registre d’arrivée et de dépar t). Ce 
formulaire vous sera distribué vers la fin du trajet par une de nos hétesses. ¢ Fournissez tous les renseignements personnels requis sur le 
formulaire I-94, ainsi que toutes les informations relatives a votre voyage. Ne remplir que le recto du formulaire; ne rien €crire au verso. 
Ce document doit étre conservé avec votre passeport jusqu’ a votre départ des Etats-Unis. ¢ Nous vous prions de compléter lisiblement 
tous les renseignements personnels, en anglais et en lettres majuscles. 

KO A AVE FNAE TS SATIS. FoI SHALE] 2 — FB (1-94Form) O THA HMOUTHO ED, MAMIL 774 RT TY Ay b AERIS AC 
DOELED, CHERON-YVINL- F—-2 (BRAM, HORA, BB. SAR BSH) OM, BAN CRTANA (794 bt YS, ORE 
WM, ARTA WE) ATHAP EL, HA A— KIS, KEMEREE CSAR-bEEBSIHHSE PAL. @fi, MHI, RAY) Cis 20 & Tic 
AF EV, @ MMSE TIALS SAYER EW, 

EBLE SEZ Bl > EDLC ADAG BEMIS —-AEEI-94 BONS (I / ASR IR AS) © ZENE CEB TE ZIT BERG PERE —GI-94 ZENS © @ EF MIHIESIAO Beh EY 
(LAER SCD RH CAUCE 2%, HEYA EL = RUS = HHERRERIG SE)» tha ECA FAME te HA BA OY (ATA ERIE + LESSEE A] > UTTAR) ° at 
SCRE PERS ATE TA + GNSS BESICES PY AT © CE CR PME HD SS PL ee BEL AH ED» EE SET © iE RT ESCA ESS EI ES TL AEE 


Meh AlElgoluy vls YFUS APD Ma Ve SA qqeAHe YRSso] YSspal7) Aol 7iu] SFAMo] MEH cee "Sys 
4) 4 4(194)% APSA OF MICH @ 71 ANS uh $2 VISA AAA, 34, AVE S) LABBAAHT (TSA WS, AAFAD 7G, 
oj 2} Such. @ 7A aS eae ]p] Mae SPOS YASAZ) MAC. @ EMR ATDAE SS Hyg qx a az} Gl ZA apjof 
au] So} MA lest Ho 7S FIM SS UPA apyspgok PUch. @ AVS YE TAGS aSsta] Ags] 7Iatl7) wbguc. 

















viaspesaiceat et soos atten 1. Familienname 1. Nom de Famille 1 1. 1.4 
———— 2. Vorname 2. Prénom 2.% 2.4% 2. 0/= 
Welcome to > the United States 
234146692 ol 3. Geburtsdatum 3. Date de naissance 3.44 A A(A/A/#) 3. HAHA 3. Hoag 
pcr Cpe ay (Tag/Monat/Jahr) (J/M/An) (2/24) 
ve enable sve Cee ming 4. Staatsbiirgerschaft 4. Pays de nationalité 4. Hi 4. Rs 4. 34 
i —— 5. Geschlecht (“Ménnlich” 5. Sexe (Masculin ou 5. He (B/x) 5. MER (Beate) 5. A (et/4) 
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Lloyd Warren, 
Vice President, 
In-flight Services, 
Northwest Airlines 


WELCOME We value your comments. 


Northwest is committed to providing quality service. You are best qualified to assess our services; we ask 
that you help us by taking a moment to rate your experiences with today’s flight. After you have 
completed the comment card, just drop it in the mail. We value your business and appreciate your 
comments. 


WILLKOMMEN Wir legen Wert auf Ihre Meinung. 


Es ist unser Ziel bei Northwest einen qualitatsgerechten Service zu bieten. Sie konnen unsere Leistungen 
am besten einschatzen, darum bitten wir Sie uns zu helfen, indem Sie sich einen Moment Zeit nehmen, 
um Ihre Eindricke des heutigen Fluges zu bewerten. Wenn Sie Ihren Bewertungsbogen fertig ausgefiillt 
haben, brauchen Sie ihn nur mit der Post abzuschicken. Wir rechnen Ihnen Ihre Bemuhung hoch an 
und schatzen Ihre Meinung. 


BIENVENUE Nous apprécions vos commentaires. 


Northwest tient a vous offrir un service de qualité. Nous désirons donner toute satisfaction 4 notre 
clientele distinguée. C’est dans ce but que nous vous demandons de remplir le questionnaire ci-dessous. 
Nous apprécions votre fidélité et vos commentaires nous aiderons 4 maintenir le confort/le service que 
vous désirez. 


FLIGHT INFORMATION INFORMATION DU VOL FLUG INFORMATION 


Your flight number To Date of flight 


 ecnasill 


Numéro de votre vol 
thre Flugnummer 


Your seat number Your seat class Classe de votre siége Ihre Sitzklasse 


Numéro de votre siége Main Cabin 
thre Platznummer 


First Class [ ] Premiere Classe Erste Klasse 

Executive Class/Main Deck [_ Affaires/Etage principal Businessklasse/Hauptdeck 

Executive Class/Upper Deck [ ] Affaires/Etage supérieur Businessklasse/Vorderdeck 
iz Cabine principale Hauptkabine 


PRIOR TO YOUR FLIGHT AVANT VOTRE VOL VOR IHREM ABFLUG 


EXCELLENT GOOD FAIR POOR 
BON P, E 


Ticket Counter Staff auscezictner GUY mifttatttic | MERIOCRE Dersonnel Au Guichet Personal am Ticketschalter 


Speed and efficiency of service [ ] 
Courtesy and helpfulness to you 


Professional appearance 


Boarding Gate Staff 


Courtesy and helpfulness to you 


Professional appearance 





Speed and efficiency of service [ ] [ ] Rapidité et efficacité du service Schnelligkeit und Tiichtigkeit des Services 


Rapidité et efficacité du service Schnelligkeit und Tiichtigkeit des Services 


Politesses et obligeance envers vous _HOflichkeit und Hilfsbereitschaft 
Ihnen gegeniiber 


Apparence professionnelle Professionelles Auftreten 


Personnel a la Porte d’Embarcation Personal am Flugschalter 


Politesses et obligeance envers vous _Hoflichkeit und Hilfsbereitschaft 
Ihnen gegeniiber 


Apparence professionnelle Professionelles Auftreten 


(over please) (suite au verso) ( bitte wenden ) (moisten entire panel and fold to seal) 


DURING YOUR FLIGHT PENDANT VOTRE VOL -WAHREND IHRES FLUGES 


° EXCELLENT GOOD FAIR POOR Pa . 
Flight Attendants civ" Bon’ assabie  wepocne ~Hétesses et Stewards Flugbegleiter 





Friendly greeting upon boarding [ Accueil aimable lors de Freundliche BegriiBung an Bord 
l'embarquement 

Availability and helpfulness during the | Disponibilité et obligeance pendant le vol _Verfiigung und Hilfsbereitschaft 
flight — wahrend des Fluges 

Courtesy Politesse Hoflichkeit 























Professional appearance Apparence professionnelle Professionelles Auftreten 














Speed and efficiency of service Rapidité et efficacité du service Schnelligkeit und Tiichtigkeit des Services 




















Food and Beverage Service de Restauration et _ Essen- und Getrankeservice 
Service Boissons 

Beverage selection Sélection des boissons Getrankeauswahl 

If a meal or snack was served on your Si l'on vous a servi un repas ov un snack —_Sofern auf Ihren Flug eine Mahlzeit oder 


flight, please rate the following: au cours dece vol, veuillez donner votre —_ein Snack serviert wurde, méchten wir 
appréciation sur ce qui suit: Sie bitten, folgendes zu beurteilen: 


Meal flavor and appeal Saveur et attrait des repas Geschmack und Zubereitung des Essens 
































Meal appearance Apparence des repas Appetitliche Zubereitung 


























Meal quantity |_| [| Quantité des repas Menge des Essens 


In your opinion is a meal or ; _ Avotre avis, faut-il servir un repas ou Ist Ihrer Meinung nach auf diesem Flug 
snack necessary on this flight? Yes, Oui, Ja No, Non, Nein yn snack sur ce vol? eine Mahizeit oder ein Sanck erforderlich? 


























Cabin Environment Environnement de la Cabine Atmosphare in der Kabine 


Cabin appearance and cleanliness Apparence et propreté de la cabine Aussehen und Sauberkeit der Kabine 














Sound/visual quality of audio- Qualité sonore/visuelle du systéme King-/Bildqualitat der Audio- 
video system audio-vidéo Videoanlage 
Selection of music programming Sélection du programme musical Auswahl des Musikprogramms 












































Selection of video presentations Sélection des présentations vidéo Auswahl der Videovorfuhrungen 








If a particular member of our staff was especially helpful, please let us - - - 
know so that we can show our appreciation to that employee. Employee’s Name Nom de 'employé(e) Name des Angesteliten 


Si un(e) membre particulier(e) de notre personnel a été notamment obligeant(e), Position Position ihre/seine Stellung 
| | | | NO POSTAGE 
NECESSARY 


veuillez nous en informer afin que nous puissions exprimer notre satisfaction a cet(te) 
employé(e). 

Sollte sich ein einzelnes Mitglied unseres Personals besonders hilfsbereit gezeigt Your Name Votre nom thr Name 

haben, denn lassen Sie es uns bitte wissen, damit wir uns diesem Angestellten 

gegentber erkenntlich zeigen kénnen. Comments Commentaires Bemerkungen 





IF MAILED 
Thank you for your comments! IN THE 


UNITED STATES 








Merci de vos commentaires! 


BUSINESS REPLY MAIL 


Besten Dank fiir Ihre Beurteilung ! FIRST CLASS MAIL PERMIT NO. 2115 ST. PAUL, MN 


POSTAGE WILL BE PAID BY ADDRESSEE 


Northwest Comment Card Center 
P.O. Box 20077 
Minneapolis, MN 55420 - 9006 
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NORTHWEST WORLDVACATION S* 


nw Northwest Airlines makes it 
possible to escape the rigidity of 
structured vacations—to see the 
Europe you want to see, with create- 
your-own escorted or independent 
packages. 





With WorldVacations-Europe, 
you start with a basic vacation 
package and add on a wide 
assortment of options to create a 
complete vacation at a package 
price. As an added benefit, you will 
receive 5,000 WorldPerks Free Travel 
Program Bonus Miles, in addition to 
miles flown, with the purchase of an 
air and land package. 








Whether you choose to see Europe 
with an escorted group, or off on your 
own, WorldVacations has vacation 
packages to these major cities 

¢ London 

Paris 

¢ Amsterdam 

¢ Frankfurt 

° Glasgow 

As well as quaint country villages... 








To make your reservations, call your 
travel agent or the Northwest 
Vacation Center at 1-800-692-8687. 
To order brochures featuring Europe 
or other WorldVacations destinations, 


call 1-800-358-3100, Ext. 254. 


Northwest WorldVacations 
destinations include: Cancun, Grand 
Cayman, Jamaica, Florida, Hawaii, 
Bermuda, Carnival Cruise/Orlando, 
California, Arizona, Nevada, Asia 
and Europe. 





o 


NORTHWEST 








TRAVEL 


\ s Marco Polo discovered 700 
A\years ago, the mysterious Far 
East is not so mysterious. It is a land 
of open, friendly people, and 
fascinating tradition. 





Northwest Airlines WorldVacations 
Asia offers excellent travel packages 
to the Pacific Rim that include hotel 
accommodations for two or more 
nights, round-trip transfers between 
airport and hotel, and sightseeing. 
Then custom design your package by 
adding any of a variety of optional 
excursions and more. Destinations 
include: 

© Singapore 

¢ Bangkok 

¢ Hong Kong 

© Tokyo 

© Seoul 

¢ Manila 

¢ Taipei 








In addition, Northwest offers a 
treasure that was never available to 
Mr. Polo: 5,000 WorldPerks® Free 
Travel Program Bonus Miles with the 
purchase of air and land packages 
to Asia. 


To order a brochure, call 1-800- 
358-3100, Ext. 247, or for 
reservations, call your travel agent or 


the Northwest Vacation Center at 1- 
800-692-8687, Ext. 191. 


Northwest WorldVacations 
destinations include: Cancun, Grand 
Cayman, Jamaica, Hawaii, Florida, 
Carnival Cruise/Orlando, 
California, Arizona, Nevada, 
Bermuda, Europe and Asia. 
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